Privacy Policy
Grandland Real Estate Pty Ltd

This Privacy Policy applies to the collection, use, disclosure and handling of personal
information by Grandland Real Estate Pty Ltd [ABN 88603486675] and its related entities
(we, us or our), including personal information collected through our website
grandland.com.au.

Purpose of this policy

We are committed to protecting the privacy of the people we deal with and are bound by the
Australian Privacy Principles (APPs) set out in the Privacy Act 1988 Cth. We will only collect,
use, disclose and handle personal information in accordance with the Privacy Act and this
Privacy Policy.

Your use of our Website is also subject to our Website Terms of Use.

Whose personal information we collect

As a real estate agency, we deal with a wide range of people, and the information we hold
depends on how you deal with us. You may be a property owner or vendor, a buyer or
prospective buyer, a landlord, a tenant or prospective tenant, a person who registers for
property alerts or requests an appraisal, a bidder at auction, a referee, a supplier or
contractor, or a job applicant. This policy applies to all of them.

Collection

We collect personal information in a number of ways. We may collect it directly from you, or
in the course of our dealings with you, for example when you list or sell a property with us,
make an enquiry or an offer, bid at auction, apply to rent or occupy a property, register for
property alerts, request a market appraisal, ask us about finance or home loan options,
apply for a position with us, use our Website (including through cookies), or otherwise
contact and correspond with us.

We may also collect personal information about you from third parties and publicly available
sources. Depending on the dealing, these may include residential tenancy databases, your
referees, current or previous agents and landlords, your employer (for example to verify
income or employment in a tenancy application), valuers, building and pest inspectors, your
bank or mortgage broker, identity verification and screening service providers, land title and
property records, and other government and public sources.

The personal information we collect may include your name, date of birth, contact details,
identity and identification document details, photographs, financial information (such as
income, capacity to purchase, bank account details and rental payment history), employment
details, rental history and references, your property and search preferences, your Internet
Protocol (IP) address, and information relating to your dealings with us and our clients.

We may also collect sensitive information about you - for example information relevant to a
tenancy application, or information obtained through identity, background or sanctions
screening. We will only collect sensitive information with your consent, or where we are
otherwise permitted or required to do so by law.
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The purposes for which we collect your personal information may include:
+ providing real estate agency services, including selling, buying, leasing, managing,
marketing and appraising property;

« verifying your identity and conducting customer due diligence, including where required
under the AML/CTF Act;

» assessing and processing tenancy applications and managing tenancies, including
reference checks and residential tenancy database checks;

+ facilitating a sale, purchase, lease or settlement, including liaising with the other party,
their agent, and any conveyancer, solicitor, valuer, inspector or financier involved;

» marketing properties, and marketing our services and related offers to you, including
through property alerts and updates;

+ referring you to finance or home loan providers where you ask us to;

» contacting you by electronic message (such as SMS and email), mail, phone or any
other lawful means;

» complying with our legal and regulatory obligations, including under the AML/CTF Act;
and

» developing and improving our services and obtaining feedback.

If we are not able to collect personal information about you, we may not be able to provide
you with our services or assistance to the extent that they require us to collect, use or
disclose that information.

Use and disclosure

We may use or disclose your personal information for the purpose for which it was collected.
We will also use and disclose it for a related secondary purpose where you would
reasonably expect us to do so, and otherwise where you have consented, where we disclose
it in confidence to our advisers and insurers, or where the use or disclosure is authorised or
required by or under an Australian law or a court or tribunal order.

In the course of providing our services, we may disclose your personal information to:
» property owners and vendors, and landlords - for example to pass on an offer, enquiry
or tenancy application for their consideration;
» prospective buyers, tenants and other interested parties;
» other real estate agents, including co-agents and conjunction agents;
* conveyancers, solicitors and settlement agents involved in a transaction;
» valuers, building and pest inspectors, surveyors and similar service providers;
» strata and owners corporation managers, and bodies corporate;

+ tradespeople and contractors engaged in connection with managing or maintaining a
property;

« utility, insurance and connection service providers;
* residential tenancy database operators;

» banks, mortgage brokers and financiers, where you have asked us to refer you or to
assist;
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» our advisers, consultants and other Grandland group entities;

« third party service providers we use to run our business, subject to appropriate
confidentiality arrangements (including IT, customer relationship management,
marketing, document production, billing, data storage, email filtering and other
technology providers); and

» regulators and government agencies, including AUSTRAC, where we are required or
authorised to report or disclose information under the AML/CTF Act or any other law.

Residential tenancy databases

If we manage a property and you are or were a tenant, we may check your details against
residential tenancy databases as part of assessing an application, and in limited
circumstances we may list information about you on such a database. We will only do so in
accordance with the Privacy Act and the residential tenancy laws that apply in New South
Wales. Where the law requires it, we will tell you which databases we use, give you notice
before listing you, and give you a reasonable opportunity to respond before any listing is
made.

Anti-money laundering and counter-terrorism financing

Where Grandland Real Estate is a reporting entity under the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (Cth) (AML/CTF Act), we may collect, use and
disclose personal information (including identity verification information) for the purposes of
meeting our obligations under that Act. This includes conducting customer due diligence,
screening, and making any reports we are required to make to AUSTRAC.

It may also include disclosing personal information to other reporting entities involved in the
same transaction (for example a conveyancer or financier) under a reliance or
information-sharing arrangement permitted by the AML/CTF Act. We will only make such
disclosures where permitted by law and where the receiving party is subject to equivalent
AML/CTF obligations.

Disclosure outside Australia

Some of the third parties to whom we disclose your personal information, or who store
information on our behalf, may be located outside Australia - for example where we use
cloud-based storage, data processing, back-up or scanning services. The handling of your
personal information by these parties will be subject to confidentiality arrangements as we
consider appropriate, and we will take reasonable steps to ensure it continues to be handled
in accordance with the Privacy Act, unless an exemption applies.

Property alerts and marketing

We may contact you by email, SMS, phone, post or other means to send you property alerts,
listings, market updates, invitations and information about our services. Where we use your
personal information for direct marketing, you can opt out at any time by using the
unsubscribe link in any marketing email, or by contacting us using the details below. We will
action opt-out requests promptly and at no charge. Opting out of marketing will not affect
communications we need to send you in connection with a transaction, a tenancy or our
legal obligations.
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Access and correction

You have a right to request access to, or correction of, the personal information we hold
about you. If you wish to do so, please contact us using the details below. We may charge
for providing access, and we may refuse access or correction where the Privacy Act allows
us to do so.

We may also refuse, defer or limit access to, or correction of, your personal information
where this is required to comply with our obligations under the AML/CTF Act (including
secrecy and disclosure-prohibition obligations) or any other law. In some cases we may be
limited in what we can tell you about the reasons for such a decision.

Notifiable data breaches

In the event of any loss of, or unauthorised access to or disclosure of, your personal
information that is likely to result in serious harm to you, we will investigate and notify the
Office of the Australian Information Commissioner, and affected individuals, as soon as
practicable in accordance with the Privacy Act - except where, and to the extent that,
notifying an individual would be inconsistent with our obligations under the AML/CTF Act.
Please tell us immediately if you become aware of any breach of security.

Storage and security of your personal information

We will take reasonable steps to keep the personal information we hold about you secure.
However, except to the extent that liability cannot be excluded under statute, we exclude all
liability (including in negligence) for the consequences of any unauthorised access to your
personal information.

We may store your information in hard copy or electronically in our ordinary systems, which
may include Australian-based servers or the servers of third parties. We retain personal
information for as long as it is needed for the purposes for which it was collected, or as
required by law (including under the AML/CTF Act). Once it is no longer required, we will
take reasonable steps to destroy it or permanently de-identify it.

The physical and electronic security measures we use to protect personal information
include:
+ restricted access to our premises;
» password protection on our systems, with regular password changes;
* encryption on devices and portable storage where appropriate;
» secure disposal procedures for hard copy documents, storage media and hardware;
 firewall and antivirus or anti-malware software; and

« access controls that restrict access to information on a need-to-know basis.

Our Website and cookies

When you use our Website we may collect information through cookies and similar
technologies, including your IP address and details about how you use the site. We use this
information to operate and improve the Website and our services. You can set your browser
to refuse cookies, although some parts of the Website may not work properly if you do.
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Complaints

If you have any questions or concerns about how we collect, use or disclose personal
information, or you believe we have not complied with this Privacy Policy or the Privacy Act,
please contact us using the details below and provide as much detail as you can. Our
Privacy Officer will investigate and determine whether a breach has occurred and what
action, if any, to take.

We take privacy complaints seriously and aim to resolve them in a timely and efficient
manner, with a target response time of 30 days. If you remain dissatisfied, you can make a
complaint to the Office of the Australian Information Commissioner, the regulator responsible
for privacy in Australia:

* Phone: 1300 363 992

* Post: GPO Box 5218, Sydney NSW 2001

« Website: www.oaic.gov.au

Changes to this Privacy Policy

This Privacy Policy was last updated on 1st July 2026. We may change it from time to time
at our discretion. By continuing to use the Website, or otherwise continuing to deal with us,
you accept this Privacy Policy as it applies from time to time.

Contact us

Please direct any privacy questions, requests or complaints to our Privacy Officer:
Grandland Real Estate Pty Ltd

35 Kingsbury Road (Cnr Peronne), Edmondson Park NSW 2174

Email: mail@grandland.com.au

Phone: 9131 5777
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