Terms of Use
Grandland Real Estate Pty Ltd

Welcome to our website. We have created this website for your use and enjoyment. By
accessing or using this website, you agree to the terms of use set out below.

About Grandland Real Estate

Grandland Real Estate Pty Ltd ABN 88603486675 is an independent Australian real estate
agency, licensed to carry on business in New South Wales. References below to “we” or “us’
are references to Grandland Real Estate Pty Ltd and/or its associated entities, as
appropriate.
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About the grandland.com.au website (the Website)

This Website is created and controlled by Grandland Real Estate. We publish information
about the property services we offer, current and past property listings, market and area
information, and news about property and local developments. This information should be
viewed as current only at the time it is first published. We publish it as an introductory guide
to the services we can provide to existing and prospective clients.

Whenever you access or use this Website, you agree to these Terms of Use. These Terms
of Use were last updated on 2nd July 2026. We may change them at our discretion, and by
continuing to use the Website you accept the Terms of Use as they apply from time to time.
The information on the Website may also change from time to time.

Property and website information is a guide only

Property listings and related information - including descriptions, prices, price guides, floor
plans, images, inspection and auction times, and availability - are provided as a guide only.
They may change without notice and may contain errors or omissions. Much of this
information is provided to us by vendors, landlords or other third parties, and we pass it onin
good faith.

We take reasonable care in preparing the content on the Website, but we don't warrant that
it is accurate, current or complete. If you are interested in a property, you should make your
own enquiries and inspections, and obtain your own independent legal, financial and other
professional advice, before making any decision or entering into any transaction. Nothing on
the Website is legal, financial or credit advice, and no price guide or appraisal is a formal
valuation.

Security

The transmission of information over the internet is not completely secure or error free. In
particular, emails to or from Grandland Real Estate, and information submitted to or
accessed via this Website, may not be secure, and you should use discretion in deciding
what information you send to us by these means.

Emails to and from Grandland Real Estate may undergo email filtering and virus scanning,
including by third party contractors. We don't warrant that those filters and scans will be
effective in removing viruses or other harmful code.
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Fraudulent emails and payment fraud

Scammers sometimes use domain names similar to a genuine business domain to trick
people into transferring money. Genuine emails from Grandland Real Estate only use the
domain “@grandland.com.au” and are sent from authorised servers.

Grandland Real Estate does not change its bank or trust account details by email. If you
receive any communication notifying you of a change to our account details, or requesting
payment of a deposit, rent, settlement funds or any invoice, and you are in any doubt about
it, do not transfer any money. Telephone your usual Grandland Real Estate contact first, on
a number you have independently verified, to confirm whether the communication is
genuine.

Publications and market information

Any market updates, area and suburb information, land release information, auction results
and similar publications on the Website are provided for your information and interest only.
They are not intended to be comprehensive, and they do not constitute, and must not be
relied on as, professional advice. We try to ensure the content is current, but we don't
guarantee it. You should seek advice tailored to your circumstances before acting or relying
on any of the content on the Website.

Liability

To the maximum extent permitted by law, we will not be liable to any person or entity for any
direct, indirect, consequential or other loss or damage (however caused, including due to
negligence) that may arise out of, or in connection with, the use of this Website, or the use of
or reliance on information contained on or linked to from this Website. \We do not endorse,

and accept no liability for, the contents of any website referred to on, or linked to from, this
Website.

We do not provide any warranty in relation to your use of this Website, or as to the currency,
completeness or accuracy of the information on it.

If any law implies a condition or warranty into these Terms of Use that cannot lawfully be
excluded, then, to the maximum extent permitted by law, our liability for any breach of that
implied term is limited to supplying the relevant service again, or paying the cost of having it
re-supplied.

Auctions and online bidding

Where we offer property by auction, including through any online bidding platform,
participation is subject to the separate auction terms and conditions and bidding rules that
apply, and to the relevant New South Wales legislation. Those terms prevail over these
Terms of Use to the extent of any inconsistency in relation to the conduct of the auction.

Registration and property alerts

If you create an account or subscribe to property alerts through the Website, you agree to
provide accurate information and to keep your login details secure. You are responsible for
activity that occurs under your account. We may suspend or cancel access, or stop sending
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alerts, at any time. You can unsubscribe from property alerts using the link in our messages
or by contacting us.

Copyright and trade mark notice

This Website is protected by copyright owned by or licensed to Grandland Real Estate. This
includes text, images, photographs, floor plans, video and other content on the Website.

You may download and print content from this Website for your own personal or internal
business purposes only. You must not publish, adapt, communicate to the public, distribute
to third parties, amend or otherwise copy any part of the content on this Website without our
prior written consent.

“Grandland Real Estate” and our logo are trade marks of Grandland Real Estate Pty Ltd.
You must not use our trade marks without our prior written consent.

Linking and framing

This Website may contain links to other websites, including property listing portals, and may
on occasion display content from other websites within frames on this Website. We are not
responsible or liable for that content, and we don't warrant its accuracy, currency or
suitability for any purpose. You may link to our Website, provided you do so in a way that
accurately indicates the link is to a Grandland Real Estate page and is not misleading.

Use of electronic addresses

We publish the electronic addresses of our agents and employees on this Website for
business purposes only. Publishing those addresses should not be taken as consent to
receiving unsolicited commercial electronic messages that are not directly related to the
recipient's role or function.

Cookies

We may use cookies to identify your device on our server and to track your use of this
Website. In some cases, cookies may collect and store personal information about you. Any
such personal information will only be used by Grandland Real Estate in accordance with
our Privacy Policy.

Privacy

Any personal information we collect about you via this Website or otherwise will only be
handled by Grandland Real Estate in accordance with our Privacy Policy.

Governing law

These Terms of Use are governed by the laws of New South Wales, Australia. If we have a
legal dispute relating to this Website or these Terms of Use, the courts of New South Wales
will have non-exclusive jurisdiction.
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